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1. Introduction

This Network manual provides information on the connection of network with the Industrial
Label printer. We at BIXOLON maintain ongoing efforts to enhance and upgrade the
functions and quality of all our products. In following, product specifications and/or user
manual content may be changed without prior notice.

1) The printer has to be within 100m(Outdoor) from AP(Access point) to connect WLAN.
Although 35m is able to communicate in door, WLAN could be affected by environment
to be shorten. The wireless LAN signal strength can be checked by LCD Display.

Icon Status Description

a ON Disconnected to the AP(Access Point)
OFF No WLAN Interface

ON Connect to an AP. Signal strength : 4

= ON Connect to an AP. Signal strength : 3

ON Connect to an AP. Signal strength : 2

. ON Connect to an AP. Signal strength : 1

2) The maximum separating distance may be shortened if transmission obstacles, such as
cement walls, are present

3) If a device (such as a microwave oven, wireless LAN, etc.) that uses the same

frequency is present, transmission may be interrupted. Separate the printer and
Bluetooth-enabled device from such interrupting devices by a distance of at least 5m.

Ver.2.00 -3-
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3. How to Connect

Both Ethernet and WLAN can be configured through the printer’s LCD Display, USB,
Ethernet or WLAN interface.

When you want to change the Ethernet or WLAN of the printer, the network settings of the
host(PC, PDA, etc) and Ethernet or WLAN of the printer must configured properly
configured so that communication can be established.

3-1 Connecting Printer

1) USB
Connect the USB cable to the printer.

2) Ethernet
Connect the LAN cable to the printer
A direct cable or cross cable can be connected to the Hub or Host for use.

3) WLAN

Connect to the AP(Access Point) configured in Infrastructure mode in order to connect
to the Wireless network.

/!T\

Infrastructure mode

Ver.2.00 -4 -
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3-2 Check Network Setting

1) LED Model

Push the below reset button to check the Ethernet information.

2) LCD Model

THE LCD Model can show Network Setting information by selecting [Interface] —
[Ethernet] or [WLAN] in the menu, or same way as LED Model.

Jilli

Interface

B e

Interface

Serial Ethernet
Wlan Bluetooth
Main Back

Ver.2.00



Network Connection Manual

3-3 Initial Wireless LAN Connection(Windows 10)
- If a wireless LAN utility program is installed, set it using the program or exit the wireless
program and set it in the following orders.

1) Search the “Control Panel” and then Click the “Open”.

Al Apps Documents Settings Photos More Feedback
Best match
Control Panel . >
~ Desktop app (J Ty
Apps
8 Settings > Control Panel

Desktop app
El Intel® Graphics Control Panel >

NVIDIA Control Panel
o e >

Recent

E  system

O Control Panell

m £ 0

= o o

2) Click the “View network status and tasks”.

[E2] Control Panel = *
4 [EH » Control Panel » v O |Sea|'-:h Control Panel ol
Adjust your computer's settings Viewby: Category
Systemm and Security & User Accounts
fienew your ccm.puter ; EtatL.IE Lo :.l &) Change account type
Save backup copies of your files with File History -
Backup and Restore (Windows 7) HHH g B
: %‘ Appearance and Personalization
(’\: Network and Internet —_
I@ View network status and tasks N =
id Clock and Region
§ Hardware and Sound -~ Change date, time, or number formats
*  View devices and printers ke
ﬁ Add a device Eas?_ of Access 3
Adjust commonly used mobility settings Let .\'-IIj1E|C\-.\.-E EUQ_QEEt scttings
Optimize visual display
Programs
[’1 Uninstall a program

Ver.2.00 -6 -
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3) Click the “Change adapter settings”.

L Network and Sharing Center

« b :‘: » Control Panel > Metwork and Internet > MNetwork and Sharing Center ~ O

View your basic network information and set up connections
Control Panel Home

Change adapter settings View your aclive netwarks

Change advanced sharing
settings

You are currently not connected to any networks,

Change your networking settings
Media streaming options ﬁ. Set up a new connection or network

Set up a broadband, dial-up, or VPN connection; or set up a router or access point.,

Troublesheot problems

Diagnose and repair network problems, or get troubleshooting information.

See also

Infrared

Internet Options

Windows Defender Firewall

Search Control Panel

e

Click the “WiFi Properties”.

4) Select Internet Protocol Version 4(TCP/IPv4), and then click Properties.

[ Wi-Fi Properties x
Metwarking

Connect using:

? Intel(R) Wireless-AC 9260 160MHz

This connection uses the following items:

@ Client for Microsoft Netwarks ~
’:? File and Printer Sharing for Microsoft Networks

T Waterwall NDIS LightWeight Fiter

[ i | e e

. Microsoft Network Adapter Multiplexor Protocol

4. Microsoft LLDP Protocol Driver v
£ >
Install.... Uninstall | Properties I
Description

Transmigsion Cortrol Protocol/Intemet Protocol. The defautt
wide area network protocol that provides communication
across diverse interconnected networks.

OK Cancel

Ver.2.00
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5) Set the IP settings as shown below, and then click OK.

Internet Protocol Version 4 (TCP/IPvd) Properties *
General  Alternate Configuration

You can get IP settings assigned automatically if your network supparts

this capability. Otherwise, you need to ask your network administrator

for the appropriate IP settings.
{®) Obtain an IP address automatically
() Use the following IF address:
IP address: | |
Subnet mask: | |
Default gateway: | |
(®) Obtain DNS server address automatically

T UEE TTE TOTOWINg OIS Server sooreseear
Preferred DS server: | |
Alternate DM server: | |
Validate settings upon exit Athremieed
Cancel
M 113 H $1
6) Click the “Set up a new connection or network”.
L+ Network and Sharing Center = X
« ~ 4 L& 5> ControlPanel » Network and Intermet » Network and Sharing Center ~ @ Search Control Panel yel

Control Panel Home

Change adapter settings View your active networks
Change advanced sharing

settings Change your networking settings

View your basic network information and set up connections

‘You are currently not connected to any networks,

Media streaming options

{‘i- Set up @ new connection or network

Set up a broadband, dial-up, or VPN connection; or set up a router or access peint.

Troubleshoot problems

Seealso

Infrared

Internet Options

Windows Defender Firewall

Diagnose and repair network problems, or get troubleshooting information.

Ver.2.00
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7) Click the “Manually create a wireless network”.

? Set Up a Connection or Network

Choose a connection option

Connect to the Internet
Set up a broadband or dial-up connection to the Internet,

4 Set up a new network
e, Sctup a new router or access point.

ﬁ Manually connect to a wireless network
]

Connect to a hidden network or create a new wireless profile.

I. Connect to a workplace
= Set up a dial-up or VPN connection to your workplace,

8) ‘Network name’ = PRINTER_XXXXXX
‘Security type’ = Open,
Check “Start this connection automatically”,
“Connect even if the network is not broadcasting” and then click the “Next”

4 B Manually connect to a wireless network

Enter information for the wireless network you want to add

Network name: [PRINTER_ED101B |

Security type: Mo authentication (Open)

Encryption type: None

Security Key: Hide characters

[ Start this connection automatically

¥ Connect even if the network is not broadcasting
Warning: If you select this option, your computer's privacy might be at risk.

ier ] Jeoncel

Ver.2.00 -9-
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¥ Manually connect to a wireless network

Successfully added PRINTER_EQ101B

— Change connection settings

Open the connection properties so that | can change the settings.

10) After completing configuration, PRINTER_XXXXXX network will be created.

settings

Media streaming opticns

= <
« v :‘: » Control Panel » Metwork and Internet » Network and Sharing Center v & Search Control Panel el
View your basic network information and set up connections
Control Panel Home
View your active networks
Change adapter settings
Change advanced sharing Unidentified network Acdess type: Mo network access

Public netwark

Change your netwerking settings

ﬁn Set up a new connection or network

Set up a broadband, dial-up, or VPN connection; or set up a router or access point. |

@ Troubleshoot problems

Diagnose and repair network problems, or get troubleshooting information,

Cognections: M Wi-Fi (PRINTER_EQ101B)

When the printer is set to the default value(Soft-AP mode, SSID: PRINTER_XXXXXX),
it will automatically connect.

Ver.2.00
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4. Configuration

4-1 LAN Setting Values

Classification Iltem Remarks Input Range
Home LAN setting status display
Printer Name Printer name 0~32 letters
0~32767 integer
Printer Port TC_:P Raw port that the (except 1,23,25,
printer can use 80,443,3318)
System ID to use for ftp, telnet, _
User Name web-server log-in 1~32 letters
Password to use for ftp, _
User Password telnet, web-server log-in 1~32 letters
Confirm Password | Confirm Password 1~32 letters
TELNET Set whether to use Telnet Enable/Disable
Protocol FTP Set whether to use FTP Enable/Disable
SMTP Set whether to use SMTP Enable/Disable
Inactivity Time TCP connection hold time .O~3600
integer(Sec)
P AJZL%r;rgent IP assignment method DHCP/Manual
Network IP Address Printer IP IP Address
Subnet Mask Subnet mask IP Address
Gateway Default Gateway IP Address
DNS Domain name server IP IP Address

Ver.2.00

-11 -




4-2 WLAN Setting Values

Network Connection Manual

Classification Item Remarks Input Range
WLAN setting status
System .
display
Connection | Wireless LAN operating Infrastructure/Adhoc/Soft
Type mode AP/WiFi Direct
Wireless SSID ID of the AP to connect 1~32 letters
WLAN Wireless LAN
Security Type | authentication method open, wpal/2-psk
Connection | ConnectionType status
Type display
DHCP Set whether to use DHCP | ON/OFF
Network IP Printer IP IP Address
Subnet Subnet mask IP Address
Gateway Default Gateway IP Address
DNS Domain name server IP IP Address
Traffic Traffic status display
CA Server C_:ert_ificate
Authentication
Security Client Client Certificate
Authentication
Key Client Certificate Key
Account Account
Reboot Reboot
Etc F:Jr[)n(;’;?ée Firmware update for Wlan
TCP Port TCP Port
Inactivity Time | TCP connection hold time
XPM Server | Seting for XPM Server

Ver.2.00
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4-3 Configuration Tool
- Install Net Configuration Setup_[version] and execute.

[Note]

- You can download from our home page the Net Configuration Setup_[version].
(www.bixolon.com)

(Search the “Net Configuration” and then Click the “Open”)

All Apps Documents Settings Web More v Feedback

Best match

Net Configuration

- o
Desktop app :;;
Search suggestions
£ net configuration - see web results % Net Configuration
Desktop app
Cf Open
L Run as administrator
[0 open file location
-4 Pin to Start
14 Pin to taskbar
W] Uninstall
/O net configuration Sit <] o ]

Net Configuration Tool V3. 2. 8

)':_J LAN/WLAN g f WLAN (Advanced)

LAN/WLAN Configuration

J [
Configuration é Launch Browser | [l Refresh |
# IP Address Mac Address Systern Mame Type

Prirter Network Information

MAC Address: 00:15:94:E0:10:18
IP Address: 192.168.1.1 (DHCP]
Subnet Mask: 2552552550
Gateway: 52

Port Number: 9100

9 Language x Close

Copyright (C] BIXOLON Co.. Ltd. &ll rights reserved

Ver.2.00 -13-
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4-3-1 Ethernet Configuration

1) When you press the Search button, the printer connected to the network will be shown

in the list.

m LAN/WLAN ﬂ WLAN (Advanced)

LAN/WLAN Configuration
@? Corfiguration _é Launch BmwserI ) Refresh I

# IP &ddress Mac Address System Mame Type

Printer Network Information

MAC Address: 00:15:94:E0:10:18
IP Address: 192.168.1.1 (DHCP)
Subnet Mask: 2552552550
Gateway: 192.168.1.2

Port Number. 9100

i e %K o

2) The following warning message may pop up if the firewall is installed.
Select [Allow access], and then retry the Search operation.

& Windows Security Alert X

@ Windows Defender Firewall has blocked some features of this
app

Windows Defender Firewall has blocked some features of NetConfiguration Tool on all public and

private networks.
i" L Name: NetConfiguration Tool
‘v'-ﬁ‘ Publisher: BIXOLON Co., Ltd.
Path: C:Whixolon'net configuration toolnetconfiguration.exe

Allow NetConfiguration Tool to communicate on these networks:
Private networks, such as my home or work network.

Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing an app through a firewall?

Allow access Cancel

Ver.2.00
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3) Select the printer from the list and press the [Configuration] button, and then the

following window for setting Ethernet settings will pop up.

Net Configuration Tool V3. 2. 8

J:] LANALAN - JETE WLAN (rovanced)

LAMAWLAN Configuration
.y
Configuration é Launch Browser I Refresh
# IP Address Mac Address

Systemn Mame Type
192.168.11 00:159460E0:38 | - [ Wied |

Frinter Network Information

MAC Address 00:15:94:60:ED-38
IP Address: 152.168.11
Subnet Mask: 255.255.255.0
Gateway 192.168.1.254

Fort Number: 9100

g X = |

4) Enter the proper IP Address, Subnet Mask, and Gateway for the currently used network,

and then press the Save button to save the settings.

Net Configuration Tool V3. 2. 8

E Metwork Corfiguration

IP Address Assignment

(O) DHCP {Dynamic Host Corfiguration Protocol)

® Manual
1P Address: [[1:2 168 1 1]
Subnet Mask: [ 25 . 2% [
GateWay: | 192 . 168 1 254 |

Port Mumber

Port Number: 0- 327671

Inactivity Time

Inactivity Time: lII [0 - 3600] sec

Save Cancel

Coppright [C] BIX0LON Co., Ltd. All ights reserved.

Ver.2.00
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5) Select the printer from the list and press the [Launch Browser] button, and then the
Login window will pop up.

Net Configuration Tool V3. 2. 8
D LANAWLAN ﬂ WLAN (Advanced)

LANAWLAN Corfiguration
. =
Corfiguration Launch Browser e Refresh

# IP Address Mac Address Systern Mame Type

192.168.1.1 00I5:9460ED38 | - | Wied |

Frinter Network Irformation

MAC Address: 00:15:94:60:ED:38
IP Address 192.168.1.1
Subnet Mask: 255.255.255.0
Gateway: 192.168.1.254
Port Number: 5100

g — % o

Copyright [C] BI0OLOM Co., Ltd. All rights resered.

6) Enter the Username and Password set for the printer, and then click OK.
(Default settings are Username: “admin”, Password: “password”)

@ 19216811 x  + = HE
C  © 192.168.1.1 # H =

i e B Bixolon
| Signin

http//192.168.1.1

Your connection to this site is not private

Username admin |

Password | sssssses

m Snerd

Ver.2.00 -16 -
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7) When you log in, you will see the web browser for changing the Ethernet settings as
shown below.

@ BIOLON Configuration '3 s == (m] ®
2> C O Notsecure | 192.168.1.1 & = e
# g (@ swolon
BIXCLOM
Configuration
Lan confguration | |

% BIXOLON Headguarters

eonligarbion Address : T~8F, pyeang-dong), 20,
Seangnam-si, Gyeonggli-do, 13454, Karea (ROK)

Ted 1 +82 {0) 21 218 5500

Fax : +82 (0 31 218 55589

Website: wuw bbiglan com

£.mail : sabes@oiaolon. com

BIXOLON America Inc.
Address : 13708 Cirnarron Ave Gardana, CA 90240
Tel : +1 658 764 4580
Fax:+1 310 257 6869
‘Website : wyw bivplonuga com
e-mail : sales@birolonusa.com

BIXOLON Europe GmbH

Address - Tiefenbroicher Weg 35 40472 Dusseidart
Tel : +43 (D)211 63 78 540

Fax : +49 (01211 68 78 54 20

g-mail : sales@bixolon da

Copyright 2009 BIXOLON. All Rights Reserved
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4-3-2 WLAN Configuration(After initial Wireless LAN Connection)

1) When you press the Search button, the printer connected to the network will be shown

in the list.

Net Configuration Tool V3. 2. 8

D LANAWLAN ﬂ WLAN (Advanced)

LAN/WLAN Configuration
= H\
Configuration _é Launch Browser | 5 Refresh

# IP Address Mac Address Systermn Mame Type

Printer Network Information
MAC Address
IP Address

Subret Mask:
Gateway

192.168.1.2
Port Number: 5100

2) Select the printer from the list and press the [Configuration] button, and then the
following window for changing the WLAN settings will pop up.

Net Configuration Tool V2. 2. 8

j o LaAnLAN ﬂ WLAN (Advznced)

LAMAWLAN Corfiguration
@ Configuration l é Launch Browser | |7 'JH\: Refresh l
# IP Address Mac Address Systern Name |

Tupe
192 168.1.1 o-isseE0ioe | ]

Printer Network Information

MAC Address:
IP Address
Subnet Mask:
Gateway:
Fort Number:

ﬂ Language |

Capyrigh

1t [C1BE<OLOM Co, Lid. Al righ

00:75:94:E0:10:18
192.168.1.1

255.

Ver.2.00
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3) Enter the proper IP Address, Subnet Mask, and Gateway of the currently used network,
and then click the [Save] button to save the settings.

Net Configuration Tool V3. 2. 8
m Network Configuration

IP Address Assignment

(O DHCP (Dynamic Host Configuration Protocol)

® Marul
IP Address 9@ . s 1 . 1
Subet Mask: #5255 2% 0
GatelWay I B

Port Number !

Port Number: [0-32767]

Inactivty Time

inactiviy Time: [0- 3600] sec.

System Name

System Name: | |

I Save I Cancel |

Copyright [C] BE<OLOM Co., Lid. &l rights reserve

4) Select the printer from the list and press the [Launch Browser] button, and then the

Login window will pop up. Enter the Username and Password set in the printer, and click
OK. (Default settings are Username: “admin”, Password: “password”)

HNet Configuration Tool V3, 2. 8

- X
@ 19216311 X |+ H

192.168.1.1 ] = :

L_Ju.'.wuri j_‘wumm.uum ¢ & LS 0
# = @ Bixolon e
LANWLAN Corfgurat | Signin

{éa Corbiuraman | B Lourich Bowser | § Redreah Nip//192:166.1.1
> =

Your connection to this site is not private

4 IP Address Mac Address Systam Name Type

Username | admin

Password | ssmseses

Priter Network Informanion
MAC Address

1P Address

Sutmet Wash

Gatemay

Pt Mo

@ o X o~ |

Ver.2.00 -19-
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5) When you log in, you will see the web browser for changing the WLAN settings as

shown below.

Wiraleas
Netwark
Trathc
Secunty

Ete

C @ Not secuse | 1921661.1

System

Firmware

MAL Address
Operation Mot
s8I0

Channe |

1P Address
Subnet Mask

Gateway

2n
[LRERTRLATE Y
AP
FRINTER_ED1RAF
812437 MH2]
182.188.1.1
255,255.255.0

192.168.1.2

Ver.2.00
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1) Click [WLAN(Advanced)] tab to configure WLAN settings using USB cable

Net Configuration Tool V2. 2. 8
j:] LANWLA ﬂ WLAN (Advanced)

WLAN Configuration

Coppright (] BEAILON Co., Ltd All ights resspved

X o

2) Click [Connect] after printer connection via USB to configure Network(WLAN), Protocol,
System, Authentication..etc. for network environment in use. Then click[Save] to save

the settings.

“Interface Type
@ USB

" SERIAL

Port:

Communication Setting

Device Connection

Connect

Cancel |

[BIXOLON XC5-40d v

Net Configuration Tool V3. 2. 8
j:] LANAWLAN E WLAN (Advanced)

'WLAN Configuration
1 i
= WLAN Basic Configuration
55D PRIMTER_EOINTE
WLAN Mode Soft AP
= WLAN Security Configuration
Authentication Open Systern
Encryption Mone
= IP Address Configuration
P Address Assignment Manual
IP Address 192.166,1.1
Subnet Mask 255, 265, 255,0
GateWay 192, 168.1.2
Port Mumber a1
= System Information
Firmware Yersion 02,03(4205)
Update Date Jun 22 2018,15:35:59
MAC Address 00:15:34:E0:10:18
= System Configuration
System Mame XD5-40d
User D adrnin
User Pagsword — sweesess
Inactivity Time (Sec.)
Wireless frequency 2,4GHz/BGHz (Priority: 2,4GHz)

B — |&f o [ o |

Saveasafie || | FleOpen |

Copyright [C] BIXOLON Co., Lid, Al iights reserved

Ver.2.00

-21 -



Network Connection Manual

4-4 Web Browser
- Enter the IP address of the printer in the address bar, and the following login window will
pop up. Enter the Username and Password set for the printer, and then click [OK].

(Default setting values are Username: “admin”, Password: “password”.)

&) http://192.168,1.1/

@ 19216811 X +
C  © 19216811 « B =6

s ¢ [ Biolon .
Sign in
http//192.168.1.1
Your connection to this site is not private

When the Username and Password match the ones registered in the printer, the following
window will be opened.

Ver.2.00 -22 -
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4-4-1 Ethernet Configuration Selection

Settings related to Home, System, Protocol, and Network(LAN) can be configured in this
window.

@ BIOLON Configuration x4
> C O Notsecur | 192.168.1.1 -1 = e
iz [ sivolon

BIXCLOM
Configuration

[rpr—

P | BIXOLOX Headquarters

conligantion Address : T~8F, pyeang-dong), 20,
Seangnam-si, Gyeenggi-do, 13404, Karea (ROK)

Tel : +82 {0 31 218 5500

Fax : +82 (D) 31 218 5589

Wabsite: yww biiplan com

2.mail - sak@0i0lon.com

241beon-gil. Bundang-gu.

BIXOLON America Inc.

Address : 13705 Cirnarron Ave Gardana, CA 90240
Tel : +1 658 764 4580

Fax:+1 310 257 6869

Website : wyow biiglonugs com

il ; sales@biolonusa.com

BIXOLON Europe CmbH

Address : Tiefenbroicher Weg 35 40472 Dusseidart
Tel: +49 (0211687254 0

Fax : +49 (01211 68 78 54 20

g-mail : sales@bixolon da

Copyright 2009 BIXOLON. All Rights Reserved

@ BHOLON Configuration LI

£ 5 @ @ Notsecure | 192.168.1.1/lan/Home ogi B & = 8

System Information

Printer Namg X05-40d
Printor Port 100

Protocod information

TELNET Disabile
FTP Disabie
SMTP Dizabin

1P Asgignment Method  Manusl Alocation
IP ADDRESS 162 188. 1 1

Copyright 2009 BINOLON. ARl Rights Resenved

Ver.2.00 -23-
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4-4-2 Wireless LAN Selection

Wireless, Network(WLAN), Traffic ,Security and ETC can be configured from this window.

Wirelags

ik Fimware 1am

T MAC Address 0015840 Gt

Shcurky Cperation Mods
s3I0 PRINTER_E016AF
Channel B [2437 MH2]
1P Address 192.188.1.1
subnet Mask 255.255.255.0
Gateway 19216612

Ver.2.00 -24 -
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4-5 FTP
» The configuration files will be downloaded and uploaded to and from the current path. In
the following case, the current path is “C:\Users\Public\Documents”.

Enter “ftp Printer IP”, and enter the User and Password set for the printer.

B Command Prompt - fip 192.168.1.1 T d =
Ot HPUB | 1 cHloc ~Ftr 107 TR0 1 1 |

admin

Enter the “Is” command to check the file name to download.

X Select Command Prompt - ftp 192.168.1.1 - [m] X

You can see that the “[Printer name].config” file is created in the corresponding directory.

Enter “put [Printer name].config” command if you want to upload the configuration file in
the corresponding directory for the printer.

BN Command Prompt - ftp 192.168.1.1 - m} X
ut XD5-40d.config

Ver.2.00 -25 -
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The contents of the [Printer name].config file are as follows.

[ T =

7 XD5-40d.config . = | B |

File Edit Format View Help
System

Printer Name : XD5—40d
User ID : admin
Password : password
Port : 9100
Protocol
I FTP Enable : 1
Telnet Enable : 1
HTTPS Enable : 0
SMTP Enable : 0
| SMTP Fort : 25
SMTF User :
SMTP Password :
SMTP Server :
SMTP From :
SMTP To :
SMTP Interval{Sec) : 3

DNS @ 168.126.63.1

Inactivity time
InactivityTime : 0O

Ethernet
LAM DHCP Mode : 0
LAN IP Address @ 192.168.192.123
LAN Subnet Mask : 255, 255 2550
LAN Gateway : 192,168,.192.254

WLAN Mode : infra

WLAN Adhoc Channel : 6|
WLAN Authenticatino : open
WLAN Cryptograph : none
WLAN EAP Mode : none

WLAN EAF ID :

WLAN EAF Password :

WLAN ESSID : BIXOLON_adhoc
WLAN WEP Key : 12345

WLAN PSK Key : mobile123
WLAN DHCP Mode : O

WLAN IP Address @ 192.168.1.1
WLAN Subnet Mask : 255.255.255.0
WLAN Gateway : 192.168.0.1

DNS

WLAN

* The format of the configuration file is “Configuration item: Setting value”.
Uploading a file that doesn’t have the format shown above will not change the setting
values.

Ver.2.00 - 26 -
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4-6 Telnet

Enter “telnet Printer IP”.

BN Command Prompt o d *
& sWPub | i locuments>telnet 192.168.7 .1

Enter the Username and Password set for the printer.

BN Telnet 192.168.1.1 = d >

The screen related to the network configuration will then be displayed.
You can select the menu to configure and edit the settings.

Telnet 192.168.1.1

&4 I —
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4-7 SMTP
» The changes of the status of the printer are monitored, and a notification e-mail is sent to
the registered administrators.

SMTP must be enabled to use the SMTP function.
You can use the web browser, telnet, or ftp to enable the SMTP.
(Refer to Configuration)

Using Web Browser

Connect to the printer web-server.(Enter the IP address of the printer in the address bar.)
Select LAN configuration, and then select the Protocol tab.

BIXOLOMN
Configuration

Function Set-up
TELMET Disable i
FTP Disable i
SMTP Enable - Configuration

SUBMIT

Copyright 2009 BIXOLON. All Rights Reserved

Click the Configuration button to display the following window.

SMTP

Set-up

SMTP User ID

userid@mail_server

SMTP Password

SMTP Server Name

mail_server

SMTP Port Mumber

25

From Address

userid@mail_server

To Address

administor@mail_server

Check Interval{Sec)

3

Paper Empty OFF v
Cowver Open OFF v
Cutter Errar OFF »
Ribbon OFF v
Calibration Error OFF v
TEH Owver Heat OFF v
Paper lam OFF v

[ suemiT |

Copyright 2009 BIXOLONMN. All Rights Reserved

Ver.2.00
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Check the SMTP setting values

SMTP User ID

Check the ID registered to the mail server

SMTP Password

Enter the password for the corresponding User ID

SMTP Server

Enter the mail server(Example: Domain or mail server IP)

Name * Check DNS settings when entering domain
SMTP Port Enter SMTP port
Number Default value of the SMTP Port is 25
From Address Enter the e-mail address to be shown at the mail receiver
To Address Enter the e-mail address to receive

Check Interval

Enter the period to check the printer status
Entered value will be effective in second unit

Paper Empty

ON — E-mail is sent out when there is no paper
OFF — Paper empty status is not checked

Cover Open

ON — E-mail is sent out when the printer cover is open
OFF — Printer cover status is not checked

Cutter Error

ON — E-mail is sent out when there is error in the auto cutter
OFF — Auto cutter error is not checked

Near End

ON — E-mail is sent out when the printer is almost out of paper
OFF — Paper remaining status is not checked

Ribbon

ON — E-mail is sent out when there is no ribbon
OFF — Paper empty status is not checked

Calibration Error

ON — E-mail is sent out when calibration is failed
OFF — Doesn’t check auto paper setting errors

TPH Over Heat

ON — Check TPH when overheated
OFF — Doesn’t check TPH overheat

Paper Jam

ON — E-mail is sent out when paper is jammed
OFF — Doesn’t check paper jam

Ver.2.00

-29.-




Network Connection Manual

5. Ethernet / WLAN Test by using Windows Test Page

You can use the Windows printer driver as shown below when there is no test program.
1) Install the Windows printer driver.
[Note]

- You can download from our home page the Windows driver.
(www.bixolon.com)

2) Click the “View devices and printers” from the Control Panel.

Control Panel - *
1+ > Control Panel » v|® | |Search Control Panel p
Adjust your computer's settings View by: Category ¥
System and Security User Accounts
Review your computer's status & Change account type
Save backup copies of your files with File History
Backup and Restore (Windows 7) ﬁ e
Appearance and Personalization

A Network and Internet —
View network status and tasks & Clock and Region
E
j o cand Sound \3 Change date, time, or number formats

View devices and printers
L Ease of Access

Add a device 4
Let Windows suggest settings

Adjust commonly used mobility settings
Optimize visual display

5 Programs
f]d Uninstall a program

3) Select and right click on the corresponding model, and then select “Printer properties.”

See what's printing
Set as default printer

Printing preferences

Printer properties

BIXOLON
¥D35-40d Create shortcut

®) Remove device

Troubleshoot

Properties

Ver.2.00 -30 -
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4) Select the “Ports” tab from the “Properties” window.

= BIXOLOM XD5-40d Properties x
Printer Settings ~ Stocks Language Barcode Fonts ~ Command Forts  About
General Sharing Advanced Color Management Security
= | BIXOLON XDS5-40d |
Location: | |
Comment:

Model: BIXOLON XD5-40d
Features
Color: Mo Paper available:
Double-sided: Mo BIXOLON 1.5x 1.0 (inch) ~
Staple: Unknown BIXOLON 1.5x 1.5 (inch)
BIXOLOM 1.5x 2.0 (inch)
Speed: Unknown BIXOLON 2.0x 1.0 (inch)
Maximum resolution: 203 dpi BIXOLON 2.0x 1.5 (inch) &
Preferences... Print Test Page
Cancel HApply Help
H 13 ”
5) Click “Add Port...
= BIXOLON XD5-40d Properties *
Printer Settings ~ Stocks Language  Barcode Fonts ~ Command Fonts ~ About
General Sharing Ports Advanced Color Management Security
==  BiXOLON XD5-40d
Print to the following port(s). Documents will print to the first free
checked port.
Port Description Printer A
O LpT2: Printer Port
O LpT3: Printer Port
[ comi1:  Serial Port
[ com2:  Serial Port
[ coM3:  Serial Port
[ com4:  Serial Port
[ FILE: Print to File W
Add Po Delete Port Configure Port...
Enable bidirectional support
[JEnable printer pocling
Cancel Apply Help
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6) Select “Standard TCP/IP Port” and click “New Port...”

HAvailable port types:
CX-D20U Port L

k' LDk

Standard TCP/IP Port

New Port Type... Cancel

7) Click the [Next] button in the “Add Standard TCP/IP Printer Port Wizard” window.

Add Standard TCP/IP Printer Port Wizard

Welcome to the Add Standard
TCP/IP Printer Port Wizard

This wizard helps you add a port for a network printer.
Before continuing be sure that:

1. The device is turned on.
2. The network is connected and configured.

To continue, click Mext.

Back I Cancel

8) Enter the IP address assigned to the printer in the “Printer Name or IP Address” field in

the “Add Port” pop up window, and then click the [Next] button.

Add Standard TCP/IP Printer Port Wizard
Add port \L
For which device do you want to add a port? N
N
Enter the Printer Name or IP address, and a port name for the desired device.
I Printer Name or IP Address: |192‘153‘TJ [I
Port Name: [192.168.11 |
< Back Mest > Cancel

[Note]
- Enter the same IP address entered during the installation of the interface card.
Only enter the “Printer name or IP address.”
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9) Click the [Next] button in the “Additional Port Information Required” window.

Add Standard TCP/IP Printer Port Wizard

Additional port information required
The device could not be identified.

The detected device is of unknown type. Be sure that:
1. The device is properly configured.
2. The address on the previous page is correct.

Either correct the address and perform ancother search on the network by returning to the previous
wizard page or select the device type if you are sure the address is correct.

Device Type
@ Standard Generic Metwork Card
(O Custom Settings...

&

e

< Back MNext = Cancel

[Note]

- Click the [Next] button to proceed without any changes.

10) Click the [Finish] button at the “Completing the Add Standard TCP/IP Printer Port

Wizard” window.

Add Standard TCP/IP Printer Port Wizard

Completing the Add Standard TCP/IP
Printer Port Wizard

You have selected a port with the following characteristics.

SMMP: Mo

Protocol: RAW, Port 9100
Device: 192.168.1.1

Port Name: 192.168.1.1

Adapter Type: Generic Metwork Card

To complete this wizard, click Finish.

< Back

| Fsh |

Cancel

11) Click the “Cancel” button in the Printer Port window, closing the window.

Available port types:

CX-D20U Port
Local Port

Standard TCP/IP Port

New Port Type...

Ver.2.00
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12) Click the “Configure Port...” button in the “Properties” window.

re_a BIXOLON XD5-40d Properties

Printer Settings ~ Stocks Language Barcode Forts ~ Command Fonts

.:?; BIXOLOMN XD5-40d

Print to the following port(s). Documents will print to the first free
checked port.

s

About

General Sharing Parts Advanced Color Management Security

Port Description Printer
[ com1:  Serial Port

[ com2:  Serial Port

[] com3:  Serial Port

[0 com4:  Serial Port

[ FILE: Print to File

[J USBOD1  Virtual printer port for...

192.16... Standard TCP/IP Port

Add Port... Delete Port I Configure Port...

Enable bidirectional support
[JEnable printer pooling

Close Cancel Apply Help

13) Enter the same number as the local port number set during the installation of the

interface card in the “Port Number” field in the Raw Settings.

Configure Standard TCP/IP Port Monitor

Port Settings

Port Name: |192.1ss.1.1

Printer Name or [P Address: |1‘32.163.1.1

Protocol
®Raw OLPR

Raw Settings
Port Number: |9100 ‘I

LPR Settings

LPR Byte Counting Enabled

[]SMMP Status Enabled

public

1

Cancal

[Note]

- Do not change any other items except the RAW Settings.
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14) Click [OK] when you finish entering the required values, and then click the [Apply]

Configure Standard TCP/IP Port Monitor x ) BIXOLON XD5-40d Properties ®
Port Settings Printer Settings ~ Stocks  Llanguage  Barcode Fonts  Command Fonts  About
General Sharing Forts Advanced Color Management Security
Port Name: [192:168.1.1 |
=®  BixOLON XD5-40¢
Printer Name or IP Address: |192.168.1.1 |
Protocol
Print to the following port(s). Documents will print to the first free
(®) Raw OILPR checked port.
= B =
Raw Settings Port Description Printer
Part Nimbe 2100 [J comi:  Serial Port
[J comz:  Serial Port
. [ com3:  Serial Port |
LER Settirige: [ coma:  Serisl Port
s} Marme [ FLE: Print to File
[ UsBOO1  Virtual printer port for...
LPR Byte Counting Enabled 192.16... Standard TCR/IP Port v
[]SMMP Status Enabled Add Port... Delete Port Configure Port...
public [#] Enable bidirectional support
1 [JEnable printer peoling
I‘ Cancel Close Cancsl Apply Help

15) Select the “General” tab in the Properties window, and then select the “Print Test
Page” to check the printing status.

r;éa BIXOLON XD5-40d Properties

|
General

S

gz Stocks
Sharing

Language
Paorts

Barcode Fonts
Advanced

Command Fonts
Color Management

About
Security

|BIXGLON XD5-40d |

Location: | |

Comment:

Model: BIXOLOM XD3-40d

Features

Coler: Ne Paper available:

Double-sided: Me

BIXOLOM 1.5x 1.0 (inch) ~

Staple: Unknown
Speed: Unknown

Mazximum resclution: 203 dpi

Preferences...

BIXOLOM 1.5 1.5 {inch)
BIXOLOM 1.5x 2.0 (inch)
BIXOLOM 2.0 1.0 (inch)
BIXOLOM 2.0x 1.5 (inch)

I Print Test Page I

Cancel Apply Help

Ver.2.00
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6. Factory Reset

This function changes the Ethernet and WLAN settings of the printer to the initial factory
settings.
- SSID of WLAN will be reset as Default(Soft AP)

6-1 Initializing Ethernet Setting
There are 2ways to make the printer LAN reset
1) In order to carry out the factory reset, turn off the printer, and then turn on the
printer while pressing the reset button as shown in the following picture.

(Please wait for about 10 to 15 seconds while holding down the reset button)

2) Send the ethernet_factory_reset.bin file to the printer via Unified Label Utility.

6-2 Initializing WLAN Setting

1) Send the wlan_factory_reset.bin file to the printer via Unified Label Utility.
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7. Troubleshooting

When printing doesn’t work
Check network setting

When using Ethernet

When using WLAN

IP Address

Check whether the IP Address band of the printer rand the AP(or
wireless terminals) are the same. The first three digits of the four digit
value in the IP Address must be the same.

Subnet Mask

Check whether the subnet mask of the printer matches with the one in
AP(or wireless terminal).

Port

Check whether the port configured in the printer and the host(PC,
PDA) are the same.

Check the wireless network setting of the AP and the printer.
(Refer to Configuration for checking/changing the printer settings)

Ver.2.00

SSID

Check whether the SSID of the printer matches with the one in AP(or
wireless terminal)

802.11 mode

Check whether AP supports 802.11a, 802.11b or 802.11g.

Network Mode

Check the network mode of the printer.

Network mode must be set to “Infrastructure” to connect to AP.

IP Address

Check the band of the IP Address.

Check whether the band of the printer and the AP(or wireless
terminals) are the same.

The first three digits of the four digit value of the IP address must be
the same.

Subnet Mask

Check whether the subnet mask of the printer matches the one in
AP(or wireless terminal).
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- Port
Check whether the port configured in the printer and the host(PC,

PDA) are the same.
- Authentication/Encryption
Check the authentication/encryption setting status.
Check whether the settings of the printer and the AP(wireless
terminals) are the same.

PING Check
Checking IP collision
- When entering IP address manually without using DHCP, you must
check whether the corresponding IP address is used by other
equipment. The printer may not work normally when there is a
collision in the IP address.
- When the printer is turned off, carry out the Ping Test to the printer IP.

Ping TEST
- Turn off the printer.
- Search “cmd” and then click “Open”.
- Enter “ARP —d {printer IP}” and delete ARP table.
- Enter “ping {printer IP}".
- ARP —d, ping {IP address}

Bl Command Prompt - O >

When you see “Destination host unreachable.” as shown below, it means that there is no
collision. The corresponding IP can be used.
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On the other hand, if there is a reply as shown below, then the corresponding IP is used by
another network terminal and it cannot be used for the printer IP.

Bl Command Prompt

ol J—

o

Check Cable
When using Ethernet

- In order to check whether the problem is due to the LAN cable,
connect the cable connected to the printer to other terminals or the
PC to confirm whether its operation is normal.
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Default Values

Printer Name XD3-40x /| XD5-4xx | XL5-4xCT
) Printer Port Num 9100
Printer Name )
User ID admin
User Password password

FTP Disable

TELNET Disable

Disable

SMTP Server Name: ™

SMTP Port Number: 25

From Address: "

Protocol
To Address: ™
SMTP
Check Interval(Sec): 10
Paper Empty: OFF
Cover Open: OFF
Cutter Error: OFF
Near End: OFF
. Open System None
Authentication
Shared key None
LAN IP Assignment Method DHCP
Network Mode Soft-AP
WLAN SSID PRINTER_XXXXXX

IP Assignment Method DHCP
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